
Treetops Condos HOA 

Water Leak Repair Policy 

 

 
Due to the occurrence of several major water leaks in 2009-2013, the Treetops Condos 

HOA Board of Directors again reviewed the HOA's responsibilities and the individual 

homeowners' responsibilities regarding the building structure and the interior 

"betterments," and sought the advice of the insurance agent and the HOA manager.  

 

The board voted on July 29, 2013 at their quarterly board meeting to clarify the HOA's 

responsibilities regarding water leaks by setting forth the following procedure: 

 

When a leak is reported to management, the manager will send out a plumber to turn off 

the water and to determine the source of the leak. If the leak originated from a source 

inside the condo, the homeowner can have the HOA’s plumber repair the leak or the 

homeowner can hire his own plumber to repair the leak. The HOA will charge the 

homeowner's account for the cost of the HOA's plumber's service call.  

 

If the plumber determines the leak is originating from an HOA-covered source, such as 

from a pipe inside the wall, the HOA will pay for repairing the leak. If the services of a 

restoration company are required, the HOA or the HOA's insurance policy will pay for the 

following: 

 

1. Repairing the leak. 

2. Tearing out water-damaged drywall, vanities/cabinets/counters, flooring, 

baseboards and shoe molding. 

3. Detaching toilets, sinks and faucets, mirrors, light fixtures, doors, towel bars, and 

paper holders. 

4. Hauling away debris, including dump fees. 

5. Use of dehumidifiers to dry out the area. 

6. Applying anti-microbial agent. 

7. Treating mold, if present. 

8. Hanging new drywall -- taped, floated, and ready for paint. 

9. Installing new baseboard. 

 

The individual homeowner or his insurance policy would be responsible for the following: 

 

1. Replacing flooring and shoe moldings. 

2. Painting walls, ceilings, baseboards, shoe molding. 

3. Replacing vanities/cabinets/counters. 

4. Reattaching toilets, sinks and faucets, mirrors, light fixtures, doors, towel bars, and 

paper holders. 

 


